Woodstream Falls Insurance Claim Process
To cover both the contents and interior of your homes, all owners are advised to purchase a homeowners insurance policy through their own insurance company (HO-6 is the standard policy type).
ALL DAMAGE CLAIMS ARE FILED THROUGH THE ASSOCIATION’S MANAGING AGENT OR APPOINTED CONTACT PERSON.
THE ASSOCIATION’S INSURANCE POLICY CARRIES A $1,000 DEDUCTIBLE.  THE OWNER IS RESPONSIBLE FOR THE $1000 DEDUCTIBLE.
Regulation: 4.10 a)-c) and Section 22-6 a)-e) of the By Laws clarify the insurance coverage process.  Section 16 b) of the By Laws protects the Association against redressing damages caused by a negligent owner.
Steps to filing a claim through the Homeowners Association:
Under C.R.S. 10-4-110.8, a unit owner is allowed to file a claim against the association’s policy if the following conditions are met: 
1) The unit owner contacts the Board/Managing Agent, in writing and following the Association’s policies; 
2) the unit owner gives the Association at least fifteen days to respond in writing; and 
3) the subject matter of the claim is within the association’s insurance responsibilities.
The requirement of the insurance carrier is all claims must be submitted within 14 days of occurrence of the alleged loss.  
The Association requests that owners contact the Management Office immediately upon recognition of damage or leak occurrences.

*Claims submitted outside of the Managing Agent or Association’s designated contact person will be referred to the Association by the Insurance Claim Representative to ensure the Association is aware a claim has been filed.
