Lukewarm Water ?
About 3-4 times per month we receive calls in the management office regarding a lack of domestic hot water. Because these calls are usually from a single unit, we know that the problem isn’t a malfunctioning domestic hot water boiler. (When one of our large domestic hot water boilers is out we get several calls from the units served by that boiler, because each boiler serves between 60 -75 units)

So what is the cause of lukewarm water ?
Well after lots of head scratching, it turns out that the answer is pretty simple.

Worn out or malfunctioning single handle faucets and showers. 

Because the hot water is always re-circulating through the pipes, worn out single handle faucets and showers can begin to allow the hot water to blend with the cold water, even when the water is not running.

This problem can even affect the units above yours, because the mixed hot and cold water then travels up the pipe to the next unit on the stack.

Owners should replace the cartridges in their single handle showers and replace their single handle faucets with either a new single handle faucet or a new two handle faucet to correct the problem. 
In most cases the shower cartridges can be replaced without having to remove the tile from the shower wall, however it does require shutting off all water to your building. 

Most faucets contain a shut off valve underneath the sink. If your shut off valves are extremely hard to turn I suggest you also have your plumber replace these while the water to your building is off. 
Not Enough Heat ?
The water we run through the heating coils in your unit is normally around 155 degrees. Research has indicated that this is the optimum temperature for keeping your unit comfortable even on very cold winter nights. 
If the air flow coming from your vents seems weak or barely warm, it is probably due to a dirty heating system. Not dirty vents !

What should you do ? 

1) Change your filter every 3 months. (Filters are free at the office)
2) Have a Heating and Air-conditioning professional check and clean your fan (squirrel cage) and the back side of the heating coil every 2-3 years.

It will make a world of difference, save energy, and provide a warmer cleaner environment !

